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Wecon Technology Co.Ltd
Warranty for export products.
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1. Warranty Scope
Warranty scope defined in this clause as follows:
1) WECON own brand Human Machine Interfaces, PLCs and PLC modules.
2) Other brand automation products that WECON represents.
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Products outside warranty scope as follows:

1) Parts of Human Machine Interface, PLC and PLC module, such as communication cable, download cable,
programming cable and SD card etc.

2) Software design service customized by WECON.
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2. Warranty period
1) 18months for Human Machine Interface.
2) 18months for PLC.
3) The same to the warranty period prescribed by manufacturer for other brand automation products that WECON

represents.
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3. Procedure
1) Customers shall send the pictures or videos of defective HMI. The video must include clear label and serial number.
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2) Our maintenance staffs will check the photos.

3) We will inform customers which parts need to be replaced and whether it needs charge.
4) Get new parts from maintenance department.

5) The replace parts will be sent with next order to customers.

6) We can free renovate parts within the warranty period if customers require.
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4. The conditions outside warranty scope as follows:
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1) The products are damaged artificially.

2) The products were disassembled without WECON’s permission.

3) The products are no longer under guarantee.

4) The products are not used or installed in accordance to the instructions.
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5. Shipping fee
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If the products need to be returned to factory for repair, shipper shall afford shipping fee irrespective of whether the
products are within warranty.
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6. Repair price

As for products outside warranty scope, we only charge minimum maintenance costs. If without repair needs, customers

can also prepare some parts for routine maintenance according to their own needs.
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Human Machine Interface maintenance price list
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1 renovation Replace cardboard case, plastic case, film, label
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Replace touch screen Replace touch screen and film
R4303 B AR B R 20
Replace LCD Replace LCD
R4304 HH TR HHER 15
Replace mainboard Replace mainboard
R7704 | LEVI7T77A | BHHER B i AR =i
LEVI777A-x | Replace mainboard Replace mainboard
R7701 | LEVI700L 2ips) EHATE . SRLSTAIENG, B4 5 ARk
LEVI700EL Renovation Replace cardboard case, plastic case, film and 16
label
R7702 B i 5 B G fi A5 AR D A .
Replace touch screen Replace touch screen and film
R7703 B AR B R -
Replace LCD Replace LCD
R7704 B LUK P B 4 AR LK P A5 B s
Replace ethernet module | Replace mainboard and ethernet module
R7705 B CAN 2R B AR CAN 26k 150
Replace CAN module Replace mainbord and CAN module
N o
R7707 IR g i s A e
Replace video input . . . 120
Replace mainboard and video input module
module
R7708 B4 TTS 155k B 480 T ARORIRL AU A AR 150
Replace TTS module Replace mainboard and video input module
R1001 | LEVII02A | HH#EMK B il AR 50
LEVI102A-x | Replace mainboard Replace mainboard
R1002 | LEVII02L 3 EHATE . SRLSTRIEING,  SE 4™ 5 S ARk
LEVI102EL Renovation Replace cardboard case, plastic case, film and 25
label
R1003 B i 5 B S5 AR D 40
Replace touch screen Replace touch screen and film
R1004 B AR B R 50
Replace LCD Replace LCD
R1005 CE VP NTEEN B 4 AR LK P A5 B 75
Replace ethernet module | Replace mainboard and ethernet module
R1006 B CAN B2 B AT CAN B £ p 100
Replace CAN module Replace mainboard and CAN module
; T
R1007 EIBBEABIE | gt s e
Replace video input ) ] ) 120
Replace mainboard and video input module
module
R1008 B TTS 53 B 4 AR A A\ AR 120
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Replace TTS module Replace mainboard and video input module
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LEVI910T-x | Replace mainboard Replace mainbord
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Renovation Replace cardboard case, plastic case, film and 30
label
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Replace touch screen Replace touch screen and film

R1004 B B -
Replace LCD Replace LCD
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